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Company: Customs4trade

Location: Mechelen

Category: computer-and-mathematical

Customs4trade, a leading company in customs, excise, and international trade services, is

seeking a Chief Information Security Officer to join our team. As a company that focuses on

developing and commercialising a global trade management solution, we understand the

importance of protecting data and ensuring the highest level of information security. With our

cutting-edge technology and commitment to excellence, we are revolutionising how

enterprises centralise and automate their customs and trade compliance processes.

As the Chief Information Security Officer, you will play a critical, hands-on role in

implementing, coordinating and enhancing the security & quality measures within

Customs4trade. You will be responsible for safeguarding sensitive data, implementing robust

security protocols, and ensuring compliance with industry standards.

Responsibilities

Respond promptly to any incident or threat.

Develop and improve our security & quality strategy, in line with organisational goals

and industry best practices.

Regularly report on the current state and progress of security & quality to senior

management.

Improve and extend upon our certifications ISO 27001 & 9001 and develop strategies

around future certifications.
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Organise regular audits and security testing to identify weaknesses and recommend

appropriate remedies.

Identify and assess potential risks and vulnerabilities and develop mitigation solutions.

Monitor and support customer related processes.

Create incident reports and monitor & assist in the resolution of incidents.

Maintain and improve ISMS & QMS and the included policies, procedures and

registers.

Monitor and investigate automated security alerts.

Coordinate contacts with external IT & Security partners.

Stay up-to-date with the latest information security trends, technologies, and

regulations, and make recommendations for continuous improvement.

Organise security and quality training programs.

Collaborate with cross-functional teams to ensure security & quality is embedded

throughout the company and all processes.

Requirements

Degree in Computer Science, Information Technology, business administration or

another technology-related field required. 

We are open for you to work fulltime, parttime or 80%.

+5y of experience as a Chief Information Security Officer or in a similar senior-level

information security role.

In-depth knowledge of information security concepts, protocols, and technologies.

Strong understanding of relevant laws, regulations, and industry standards, such as

GDPR and ISO 27001 & 9001.

Experience in developing and implementing information security strategies and

policies.



Ability to manage cross team contacts.

Exceptional problem-solving and analytical skills.

Excellent communication and interpersonal skills, with the ability to collaborate with

stakeholders at all levels of the organization.

Benefits

An international, open-minded team with different backgrounds and seniority levels

A people-oriented company with an informal working environment

Career path opportunities combined with internal and external technical and business-

related training

An emphasis on work/life balance, health, and wellbeing

Plenty of fun and occasions to celebrate

Compensation and benefits in line with role & responsibility

A teleworking policy that allows for part-time work-from-home possibilities

Last but not least: a truly inspiring workplace located near Mechelen train station!

About the organisation

Customs4trade’s (C4T) unique team of customs experts and best-of-breed technology

engineers has developed CAS, a one-of-a-kind SaaS solution that simplifies customs and

trade compliance. By automating all import and export processes, C4T customers experience

faster time to market, drastically reduce customs duty and administration costs, and gain

strategic visibility into their customs operations. We are growing fast and always looking for

new talent. We value Passion, Innovation, Vision, Initiative, and Quality, and these pillars

are key to our ongoing success. With great people, unique ideas, and pioneering technology,

we are changing the future of customs.
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