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Company: Robert Half

Location: Dilbeek

Category: office-and-administrative-support

Robert Half is looking for a Customer Experience Specialist. Robert Half is evolving. Join our

community as a Customer Experience Specialist and help shape our future. Our Customer

Experience Team acts as a social partner for clients and temporary workers, enabling us to

handle payroll and invoicing matters more effectively. This team also focuses on (proactive)

communications towards our customers which will help build relationships with clients and

temporary workers from an aftersales perspective and increase customer satisfaction. As a

Customer Experience Specialist you will: Build strong relationships with temporary workers

and clients to guarantee a 5 star experience Be the 1st line support (phone/mail) for

temporary workers and clients on assignment Handle questions from temporary workers: on

illness, holiday, contract, salary & benefits, timesheet, social documents = advisory role

Handle questions from clients: on invoicing, approving timesheets, illness and holiday Chase the...

Originele vacature is te vinden op StepStone.be – Maak nu een Jobagent aan op StepStone en

vind je droombaan! https://bit.ly/2jPYsZC Vind gelijkaardige jobs, informatie over werkgevers

en carrièretips op StepStone.be!

Apply Now
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