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GRC Business Consultant

Do you bring some experience as GRC Business Consultant, and do you have razor-

sharp analytical and project management skills? Are you interested in leading and

taking responsibility for big projects? Can you pitch the best customer solution?

Then we are looking for you! Help us and our customers in realizing the best workflow

experience with their Platform as a Service (PaaS) implementations. 

What will you do?

We are looking for a GRC Business Consultant to join our team of PaaS specialists in

Mechelen, Belgium. As a GRC Business Consultant you help realize the customer

organization’s goals, by optimizing and streamlining the GRC organization with e.g.,

ServiceNow Integrated Risk Management or Security Operations. We are an innovative

ServiceNow partner, who helps organizations make work flow for their people and their

customers. We can do this thanks to our belief in the ServiceNow platform. ServiceNow

is one of the fastest growing cloud software companies in the world.

Scope of your work

As a GRC Business Consultant, you actively contribute to the realization of the customer

organization’s goals, by optimizing and streamlining the GRC organization of our

customers with e.g., ServiceNow Integrated Risk Management or Security Operations.

You are primary point of contact for the customer and the GRC organization (i.e., risk and

compliance departments) at the customer.
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You capture customer needs, translate these into functional requirements and then convert

these into user stories that can be implemented in ServiceNow by you or by our team of

technical consultants.

You guide workshops about the functional GRC solution in ServiceNow. Starting by

analyzing the GRC organization and understanding key pain points and areas of

improvement.

You give presentations and demonstrations of ServiceNow and discuss and analyze

GAPS between ServiceNow and the customer processes.

You tailor the ServiceNow value proposition to prospects based on in-depth research of

specific business conditions and drivers.

Clearly document outcomes of meetings and manage follow-ups.

You monitor the progress and report on milestones and budget to the customer and/or

Plat4mation.

We ask

3+ years of experience in the domain or one of the subdomains of GRC (e.g., IT auditing, IT

assurance, IT risk advisory, privacy, GDPR, cyber security and IT security)

Good understanding of PaaS enterprise solutions. Experience with ServiceNow is of course a

very big plus!

Fluent in English; fluent in Dutch and/or French is a big plus.

Experience with presenting and pitching solutions to the customer.

As a trusted advisor, you invest in your customer relationships to ensure customer satisfaction.

Actively contribute to the company’s solution portfolio by sharing your knowledge about

methodologies used based on previous experiences.

You examine, listen, qualify, and resolve concerns or obstacles, emphasizing the solutions or

services that deliver maximum benefit.

What’s in it for you



Modern Laptop

Transportation, internet and phone allowance

Company car

Group insurance

Medical insurance

Digital meal vouchers

Home office allowance

Freedom to implement your own ideas and strategies

A modern, flexible and multicultural workplace at an innovative and global company

Ambitious and kind colleagues from all over the world

A challenging position with lots of room to grow

Fun in everything we do

Our culture

Working at Plat4mation evolves around working from your internal drive to make a difference

for people in combination with having fun. We always go the extra mile to deliver on what we

promise! Joy is what connects us and what drives us to get the best out of ourselves. That’s

why we host several Fun4U activities each year, like a global hackathon, drinks and inspiring

lunch sessions (check out our !). 

Your development is our number one priority. This means you get room to grow. We

strongly believe that personal development and ambitions are key to our company’s success.

Because when you keep learning, you continuously improve yourself. That’s why we

coach you on the job, but also help you to explore and develop your interpersonal skills.
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