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Company: Euroclear

Location: Belgium

Category: other-general

Division  : Technology Management Services (TMS)

Technology Management Services (TMS- aka CIO Office) is one of the 6 Technology

divisions. TMS value proposition is articulated to act as a trusted advisor for IT Divisions, playing

a key role to deliver and sustain the IT transformation.

The division strives to provide consistent processes that are aligned with market standard

methodologies along the following four service offerings:

Strategic Sourcing

Demand & Capacity

Organizational Development

Transformation

The Tribe

The Strategic Sourcing Tribe focuses on the IT partners such as strategic Outsourcing

partners & Contractor Agencies and Technology vendors, to increase quality of service,

performance and bring in best value from providers to IT.

The Strategic Sourcing Tribe performs a centralized role within IT with the key

focus/responsibility for

IT sourcing strategy

new IT sourcing initiatives and negotiation of contracts
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contract management.

strategic relationships management

performance management

vendor first line risk management & regulatory compliance

IT Sourcing Strategy is a multi-cultural team, with diversified background spanning across

delivery, infrastructure & security, sourcing & vendor management, purchasing, service

provider, legal, product management.

Description

The Strategic Sourcing Tribe is seeking an IT Business Consulting Advisor in the

‘Outsourcing & Contractor Agencies’ Squad, who will work, in conjunction with IT delivery

teams, on IT sourcing strategy and on new IT outsourcing initiatives. Success in this role will

require collaboration, communication skills and experience in handling internal and external

stakeholders at Executive level.

Role

As an IT Business Consulting Advisor, you will

work on new outsourcing initiatives (linked to Investment themes), in line with regulatory

requirements, and Euroclear Policy Handbook

follow up key outsourced projects, by working with the IT and non-IT stakeholders (such as

Compliance, Legal, Risk Management & Supply Chain) across Euroclear & the partners.

ensure the services delivered by the partners across domains, technologies & divisions are

fit-for-purpose, meet encouraged quality standards, bring in value for money, and of low/calculated

risk.

assist involved parties to maintain providers’ operating models compliant to required evolutions

while sustaining an appropriate performance & relationship management.

You know how to

run project streams and perform key activities with a consulting demeanor.

build and maintain business relationships with people across different divisions inside and

outside of Euroclear.



deal with cross-cultural differences.

connect with technical project and infrastructure teams.

run risks assessments.

lead projects and work with service providers in an outsourcing model.

build, negotiate, and handle relationships with global vendors and incorporating multiple

delivery/projects experience.

You have

A project management experience or SPVM experience of 10 years minimum

A good understanding of Agile methodology

A good understanding of Euroclear risk framework

A cause and effect thinking to identify risk and opportunity areas.

A constructive challenger & make thing happen mind-set.

Good standout colleague with a collaborative spirit & a positive mind-set

The ability to deal with multi-functionally, cross-regionally, and cross-cultural differences.

A magical experience in working/managing a multi-stakeholder’s environment.

Superb communication skills in English (talking, writing, and communicating)

Influencing and relationship building skills, at Executive level

A flexible demeanor and ability to perform in an exciting & fast paced environment.

The ability to put yourself in the customer's shoes.

Service delivery management experience / Experience in an offshoring context which will be

two assets.

An understanding of the financial post trade industry that can be useful.

Furthermore you:



are committed to continuous process improvement.

are open & encouraging of a redefining environment towards our Target Operating Model,

with reassessing priorities when required.

are autonomous and self-organized.

are proactive to find solutions to problems that occur.

are credible and know how to deal with critical information.

About us

Why join us

Embark on your new adventure at Euroclear, and work at the heart of the global capital

markets. We connect over 2,000 financial institutions across the globe. As an open and

resilient infrastructure, we contribute to the stability of the financial markets. We help

clients cut through complexity, lower costs, and mitigate risks of financial transactions. At

Euroclear, we have the clear ambition to use our key role to facilitate and accelerate a

sustainable global financial system.

What we offer:

Work closely with inspiring, supportive and engaged colleagues from more than 80 different

countries.

Practice your talents in a highly professional international environment.

Join a learning and development environment with an emphasis on knowledge sharing and

training.

Competitive salary and comprehensive benefits.

New ways of working

Find your own optimal balance within our hybrid working model, where you can connect at

the office and also benefit from remote working.

Great place to work for all

We are committed to creating an inclusive culture that celebrates diversity and strives to be a

Great Place to Work for All. All qualified applicants will be considered for employment,

regardless of any aspect that makes them unique (including race, religion, national origin,



gender, sexual orientation, age, marital status, pregnancy, disability, . If you need any specific

accommodation due to disability or any other reason, you can let the recruiter know

during your application process.
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