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Company: Descartes Systems Group
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Category: computer-and-mathematical

Descartes Unites the People and Technology that Move the World  

The need for efficient, secure, and agile supply chains and logistics operations has become

ever more critical and complex. By combining innovative technology, powerful trade

intelligence and the reach of our network, Descartes helps get goods, information,

transportation assets, and people where they’re needed, when they’re needed. 

We’re one of the most broadly deployed logistics and supply chain technology companies in

the world. More than 22,000 customers around the globe use our cloud-based solutions to

transform the way they move inventory and information to enhance productivity, better serve

customers, thrive competitively, keep pace with evolving regulations, and respond to rapidly

changing market conditions. Descartes is publicly traded (Nasdaq:DSGX, TSX:DSG) with

headquarters in Waterloo, Ontario, Canada, and offices and partners around the world. With

record financial performance for more than 16 years, we lead the industry in innovation

investment. Every day, logistics service providers, manufacturers, retailers, distributors, and

other logistics-intensive businesses of all sizes rely on our scale, stability, and comprehensive

solution footprint to move what’s most important to them. Learn more at 

We’re growing fast and invite you to join our amazing team. 

Reporting to the VP, Product Management (Customs & Regulatory Control) who is based in

the United Kingdom, the Product Analyst will be responsible for assisting product planning and

execution throughout the product lifecycle, including gathering customer requirements and

working closely with the Product Owner, sales, marketing, professional services and
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support to product goals are met.

Responsibilities:

Identify requirements from customs regulations and procedures, customers, support, and

operational perspectives.

Assist in the monitoring of European legal changes.

Liaise with clients to gather other new requirements.

Maintain an up-to-date record of all known requirements from multiple sources.

Analyse / evaluate new opportunities and verify proposed changes.

Prepare requirements to a level suitable to be taken further by development teams.

Validate and test new functionality of the system.

Review technical documentation to ensure it delivers specified business requirements.

Prepare internal and external communications on product and new release matters.

Assist in maintaining standard product documentation.

Work with business teams to develop and implement migration plans to move customers

from legacy to current products or where new legal changes are introduced.

Support sales and marketing in terms of product demonstrations and marketing material.

Attend Customs and trade meetings on behalf of Descartes Product Management to

represent Descartes and feedback to the organisation.

The successful candidate will possess the following qualifications and personal

attributes:

in Customs and Customs IT projects.

Service-oriented, and solution-driven

Responsible and accountable

Willingness and ability to take ownership to get the task done



Strong people skills

Excellent organisational and analysis skills

Excellent communication skills (verbal and written) and consensus building skills

Excellent understanding of Dutch and English language, German Preferable.

Ability to handle multiple concurrent projects independently

Experience in the customs and logistics field is essential

Experience in Project Management is desirable.

Location:

The position will be based in the Benelux region but the successful candidate should be

willing to travel to other Descartes European offices as required.
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