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Support Engineer

Apply Now

Company: EyeTech Solutions

Location: Belgium

Category: computer-and-mathematical

Standardization, documentation, deployments, troubleshooting, and support of IPCs on

production posts.

Connecting machines to their network for machine data collection.

Serving as the primary contact for the OT infrastructure and systems.

Communicating and managing requests from suppliers, maintenance team, IT team,

and other services.

Qualifications: Industrial Engineering or IT System Administration (with a focus on OT

Systems)

Language Proficiency: Fluent in Dutch and/or French and English; proficiency in

German is advantageous

Expertise: Proficient in Windows (Linux), with knowledge in OPC UA and experience with

Kepware KepserverEX considered a plus. Familiarity with Firewall, VLAN, DHCP, and

DNS is beneficial, as well as SQL proficiency.

Growth and learning opportunitie s in a dynamic and ever-changing IT environment.

Competitive salary aligned with your skills and expertise, offering a potential annual

gross income of up to €60,000.
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Extensive benefits package, encompassing insurance coverage, a 40-hour

workweek, 32 days of annual leave, meal vouchers, a 13th-month bonus,

reimbursement of travel expenses, or the option for a company car with a fuel

card, among others (Complete Package!).

Secure, full-time permanent employment providing stability.

Work-from-home flexibility , including two days of telecommuting per week.
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